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Intro - Our Mission

|dentity Group’s evolution as a company
is centered around our Vision, Mission, and Values.

VALUES

Passion
Respect
Empathy
Integrity
Accountability

MISSION

To make a positive
di erence in the lives
of our employees, the
planet we live on, and

VISION

Achieving
greatness
through the
eyes of our
customers

customers we serve

To achieve this high bar, our Every department at Identity Group These are the table stakes
operations teams have metrics in has been an active participant of our company.
place to evaluate safety, quality, working towards environmental We believe that approaching the
and on-time delivery. Our client leadership initiatives. Our executive needs of both our clients and our
team has made a commitment to employees through the lens of

services personnel perform regular

client surveys, and our design & these ve tenets can build an

community outreach. We invest in

our sta through leadership environment capable of

planning teams combine decades
successful service and servant

of experience to bring your vision training, mentorship, and tuition
reimbursement. leadership.

Surgical & Orthopedic
KidsPORT/ Pediatrics

to frution.

Hospice
Medicine
Hematology/ Oncology

Infusion Center

Dialysis Suite

Intermediate Care

B U S ] N E S S paressive Care
C E N T E R Iton Education ¢

tient Financial







About IDG

Intro - Our Services

Our Services

From concept to completion, we are proud
to o erthe industry’s most

complete turnkey service
for all of your signage
and visual décor needs.

Way nding

Simply put, Way nding is the process of

guring out what signs need to say, and
where they need to go. Working from
accurate oorplans or asite visit, our
way nders survey the property and
develop a comprehensive document
detailing where each sign is located
along with the exact messaging
required for each sign. We strive to
ensure that all code requirements are
met so you don't have to come back
later for more signs.

€ Express Elevator
Parking Garage Access o
Restrooms 14&

=¥ Canference Center
Business Center

Installation

Identity Group has a network of
professional installers available across the
country to ensure your signs are installed
securely, in the proper locations, and on
schedule. We can supply location plans
and instructions for any instances that do
not require professional installation.

Management

Whether it’s a nationwide corporate
rebrand or a handful of signs at a local

0 ce, our experienced Project Managers
will guide you through the process with
excellent communication and attention
to detail every step of the way. When
required, we can go beyond sighage and
spearhead an entire facility rebrand
including paint, ooring, furniture and
more. We will help you establish and
manage project timelines, ensuring
projects stay on time and within budget.

“Matterport
Site Surveys

When asite visit is required, we utilize
both traditional and cutting-edge
technology methods, such as
Matterport surveys, to assist in planning
and way nding needs on interior
signage and visual décor projects. Our
Matterport surveys allow you to see and
measure the space (within 1% accuracy),
reducing the need for travel by the
customer but also 3rd party vendors
such as painters and carpet suppliers as
they can measure the space remotely.

We want to make sure that your sign
system stays in service for years to come.
All Identity Group products and services
include a backed warranty, so don’t
hesitate to contact us if you have any
issues. We will also securely store your
design documents and job details for 10
years to ensure matching replacements
and reorders in the future.

Our talented designers work side-by-side
with interior designers, architects,
branding rms, and other sign
companies to create unique, innovative
sign solutions that are perfectly suited to
their environments. From one-o custom
packages to a fully developed brand
standard to be used for years to come,
our extensive knowledge of ADA and
other code requirements ensure that the
signs are not only beautiful, but
functional and compliant as well.

Manufacturing

From prototyping to the nished
product, your signs can nally come to
life using our extensive array of
machinery and processes, guided by our
highly-skilled and dedicated personnel.
No matter the complexity, our two
manufacturing facilities can bring your
idea from the page to the real world.
Learn more about our manufacturing
capabilities in this catalog or by visiting
identitygroup.com.

T

Warehousing

If a customer requires quick turn around
times on commonly ordered stock items,
Identity Group can warehouse those
products and have them ready for
shipment at a moment’s notice. For one
such customer, we warehouse over 1,200
unique items. This ensures that the end
user can receive their new signage within
5 days of their order!



Intro - Website Solutions About IDG
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Website Solutions

Shop for architectural sign and visual décor products
online, create your own signage, and get inspired at i
identitygroup.com. Shop With Identity
Identity Group Group

Inan e ort to better serve our customers, we are continually Cﬂfp?mte

expanding and evolving the capabilities of our website to v
make it more user-friendly, convenient, and fast for you to
acquire your new or replacement sign products.

Below are just a few of the exciting features of our
e-commerce platform.

With identitygroup.com, we bring the solutions
to you, wherever you may need them!

Hotel Brands

Hospitality Custom Sign
Signage Solutions Features

Our turnkey, transactional site
Shop for hotel signs by brand or sign If your project doesn’t require adhering o ersamultitude of user bene ts:
type. You can customize your sign in real to aspeci csign style or brand . o
tiyrﬁe to meet the needs o); the p?operty, requifement, )?ou c)a/m choose from * Dynamic Customization of Products
including accurate ADA Braille several pre-designed “semi-custom” + User Accounts with Multiple
translation. Identity Group has been an sign lines, and customize them to your Payment Options
approved vendor for the world’s largest needs. Select a style, background color, + Thousands of Products
hotel brands for decades, working and accent color, then set your text live
hand-in-hand with them to develop online. You can see a live preview of + Save and Share Cart
their sign systems. Now you can access your creation, and order it with just a * Custom Shopping Filters
::g\fjg:perlence with the click of a few clicks. « Realtime Customer Service with

IdG Employees

IDENTITYGROUP

Fast 3D Printed Online

Sign Solutions Quote Request Case Studies
Quite simply, our online 3D printed sign Are you getting ready to launch your next We have done so many amazing sign and
o erings are the absolute fastest way to signage project, but you're not quite sure visual decor projects over the years, and
get custom ADA signage or quick where to start? Our online quote request we'd like to share them with you!
temporary signs. Download templates, form asks you several questions about We have compiled several video case
upload your completed designs, or just the project, and allows you to upload studies of high pro le projects for your
upload your own background image and oorplans, design documents or other viewing pleasure. Get inspired, get
let our website handle the ADA portion. pertinent info. Our project managers can creative, and nd out what Identity
Get your signs in as little as 5 days! then determine the best course of action Group can do for you.

for your project.







































Ready-Made Snap Plate Frames

Products

Snap Plate

Customize your signs quickly and easily with our
budget-friendly modular frame system.

Our Snap Plate frame system is a
cost-e ective, vandal resistant sign

solution which allows you to r‘ |
quickly and easily customize your ‘
signs by changing out a printed ] B i
paper insert. W({“\(an rea k RO O I I l |

A non-glare clear lens is included for
creating basic informational signs,
but ADA tactile copy and braille are
available upon request as a special
order. Ask your Identity Group
representative for more information.

A range of standard sizes and color
options are kept in stock for quick

ful llment. Visit identitygroup.com/shop
to place an order.

Standard Sizes Standard Colors
47x4”
6”x6”
8”"x8” . .
100 11"x8-1/2" - -
Black Warm Grey
6”x12”
47x8"”
| 2"x10”
Vi
Almond White

Assembly Details

300
Non-Glare Clear Lens = ",
(ADA Tactile Copy and x| *°;’;;";‘1'1"°9 ’,'
Braille Optional) sl e ECTROA, | .

Paper Insert
(Created by End User)

Add tactile copy and braille for a fully

Backer Insert . .
customizeable ADA solution.

(Provides a Solid, Flat
Surface for Insert)

Sign Frame
(Injection Molded,

Groove Accepts Lens 0%
with a Firm “Snap”) &
© T Suction Cup

(for Easy Insert
Removal)










Finishing Premium Finishes - Impress Architectural Film

Processes

Film Options “Impress” Compression with
Bonded Architectural Film

This one-of-a-kind process combines Thermal Compression

Charcoal  Tan White with a variety of solid and patterned architectural Ims.
Marble Marble Marble

Beautiful architectural Ims are permanently fused to acrylic panels during the
compression process, making it possible to replicate the look of wood, stone, and
aged metals on a relatively simple acrylic sign! Add a surface texture (Smooth,
Slate, Stipple, or Timber) to complete the illusion.

Ebony No painting is required. Tactile text and graphics can be ink-tipped, or you can
take it up a notch with Alchemy Metal text. Non-tactile signs can be digitally
printed directly on the surface.

Dark Grey  Natural Light Grey

Oak Oak Oak Walnut Film, Tipped with White Ink Charcoal Marble Film,
. Digitally Printed Backplate Tipped with White Ink
Weathered Blue Ash Salesforce Tower

Ash San Francisco, CA

Natural Oak Architectural Film with ——

Ink-Tipped Text
Our standard Ims shown above have ni-Tippedex

been tested and approved for use with
our Impress process. There are many
brands and grades of architectural Ims
available in the market, but we cannot
guarantee that they will be suitable for
use with this process. Please inquire with
your IDG representative.

20




Premium Finishes - Naturals Wood Veneer

Finishing
Processes

“Naturals” Compression
with Real Wood Veneer

You don't have to sacri ce ADA compliance or durability
to enjoy the timeless beauty of real wood signs.

Your choice of beautiful real wood veneers are applied
to arigid Baltic Birch plywood panel. Next, the heat

and pressure of our compression process encapsulates
the wood surface with a thin, clear protective layer for

unmatched durability.

Tactile text and graphics
can be ink-tipped or
upgraded with integral
metal. Non-tactile text and
graphics are direct-printed
on the face of the sign.

1401

Xecutive
ice
resident

SN

3

/
Maple Veneer with

Bronze Integral Metal Text

Cherry Veneer with Stainless Steel
Integral Metal Text and Custom Header

Standard Veneers

Maple

Custom Veneers

Custom veneers may be available upon
request. Ask your IDG consultant
about availability and lead times.

NOTE: Aswith other natural products,
the colors and grain patterns of wood
will vary slightly from sign to sign and
job to job. Colors may shift over time.

Live! Casino
Hanover, Maryland
Thermal Compression
on Larch Veneer with
Integral Metal Text,
Custom Wood Accent
and Metal Back Panel

identitygroup.com 21



Finishing Standard Finishes - Overview

Processes

22

While there are a myriad of ways to make a sign, the vast majority of interior architectural signage projects
can be completed using one of the following tried-and-true standard processes.

Surface Color

Give your sign a vibrant, monolithic appearance with durable,
UV resistant paint on the face and edges of the sign. This

nish can be applied to any of our Compression or
Photopolymer tactile signs. Signs not requiring tactile text
will be direct printed. (Tactile and visual text cannot be
mixed on the same sign).

Materials/ Processes Thickness Options

+ Compression Tactile + 1/16” Thick

» Photopolymer Tactile + 1/8”Thick

+ Flat Acrylic (Non-Tactile) * 1/4”Thick
» 1/2"Thick

Reverse Color

Give your signs a rich, dimensional appearance by applying
the color, graphics, and visual copy to the back of the clear
sign substrate. This provides an added level of protection
from everyday wear and tear. Combine with our Thermal
Compression or Applied Tactile processes for ADA signs,

or direct print for non-tactile signs.

Materials/ Processes Thickness Options

+ Compression Tactile ¢+ 1/16” Thick
* Applied Tactile + 1/8”"Thick
* Flat Acrylic (Non-Tactile) ¢+ 1/4”Thick

Encapsulated Color

This unique process provides a nearly surface color appearance,
but with fully encapsulated visual copy, graphics, and color
for superior damage and vandal resistance. Combine tactile
text and visual text on the same sign, for the ultimate in
versatility. Compatible with our Thermal Compression,
Applied Tactile or Direct Print processes.

Materials/ Processes Thickness Options
+ Compression Tactile ¢+ 3/16" Thick
* Applied Tactile ¢+ 5/16” Thick
* Flat Acrylic (Non-Tactile) * 9/16" Thick







Finishing Standard Finishes - Screen Print

Processes

Screen Printing

A tried-and-true process for laser- sharp graphics and
high-volume production situations

Although it may not be considered
a cutting-edge technological
process, screen printing still has its
place in the signage and graphics
industry.

same graphic are required, screen
printing can still be the process of
choice. Since the ink colors are
mixed in the can using a variety of
pigments and additives, nearly any
color can be achieved - including
metallics! Need a metallic graphic
printed on 1,000 parts? Screen
printing is probably the answer.

Whenever large quantities of the 305

“Frost” Ink, Screen Printed on Clear
Acrylic Panel, Applied Tactile Text

y = 2 =N — ]

Machine Control Panel, Reverse-Screen
Printed Lexan

The Farnam
Omaha, NE
Screen Printed Metallic Gold Graphics
on Blackened Metal Laminate



Standard Finishes - Photo-Luminescent Finishing

Processes

Photo-Luminescent

Keep guests, occupants, and emergency personnel safe and
informed - even in total darkness.

IN CASE OF
Photo-luminescent signs absorb and store ambient light, then glow in the dark to did
provide critical information in emergency situations. Available in interior and
exterior grade applications to meet or exceed code-required visibility standards

across the United States.

Identity Group can produce photo-luminescent signs using a variety of materials
and processes: Legibility and contrast are normal when
* Thermal Compression Featuring Photo-Luminescent Integral Fill Material e i E sl e e e
+ Solid Photo-Luminescent Modi ed Acrylic Substrate

* Photo-Luminescent Self-Adhesive Vinyl

Design as required to meet code requirements - either with glowing background
or glowing text. Combine with colored text or backgrounds to better match the
rest of the sign package, or to incorporate branding elements into the signs.

When the lights go out, the signs light
up, o ering hours of readability.

Stay code-compliant by directing to
stairwells and emergency exits.

Thermal Compression with
Integral Photo-Luminescent Text
on Clear Acrylic Substrate, with
Second-Surface Paint




Ready-Made Injection Molded Plaques

Products

Injection Molded ADA Signs

Save time and money
with our wide selection
of ready-to-ship plaques.

Our extensive pre-designed line
of injection molded plaques o ers
a variety of standard sizes, layouts, : \
and colors to quickly ful 1l your sign i
needs. These durable signs feature )
tactile copy and grade 2 braille to

meet ADA code requirements. . /
The standards shown here are kept ==
in stock for immediate shipment.

Custom color molded plaques are
available - minimum order quantities
apply. Contact your Identity Group
representative for more information.

Visit identitygroup.com/store to order, ;
or to explore our other stock products. = Wi

Radius Corner Plaques

9”H x 6”W Plaques

o ® .
“zr- Radius Corner
* w(‘i\ + 28 Standard Layouts
P—— ALL FAMILY — . — + 4 Standard Color Options

GENDER RESTROOM with Contrasting Text
and Symbols

* w Color Options

ALL
GENDER
Black Cool Grey
3”H x 8”"W Plaques TEXT TEXT

IN CASE
OF FIRE
ELEVATOR USE STAIRS

EMPLOYEES
- ELECTRICAL MECHANICAL ONLY
e Taupe Blue
CONFERENCE
6”H x 6”W Plaques FITTING ROOM STORAGE ROOM
EMPLOYEES MUST
AREA OF JANITOR
REFUGE CLOSET OFFICE

WASH

AUTHORIZED
HANDS PERSONNEL

BEFORE RETURNING
TO WORK ONLY




Injection Molded Plaques

Ready-Made
Products

Square Corner Plagues

8”"H x 6”W Plaques

[ ] [ ]
WOMEN MEN
I| - w -
WOMEN MEN
PERSONNEL

3”"H x 6”"W Plaques OINBY

ACCESSIBLE ACCESSIBLE
ACCESSIBLE ACCESSIBLE
: — —
restroom [l STAIRS EXIT
NO SMOKING

3”H x 8”W Exit Kit

EXIT P B B Kitincludes all six pieces shown,
ROUTE

IN CASE
OF FIRE
USE STAIRS

RESTROOM

#l.

RESTROOM STAIRS

B g soarow direction and braille can
be con gured to meet your needs.

California Restroom Door Plaques

FEMALE

12" Diameter
Circle

MALE

12" Equilateral
Triangle

UNISEX

12" Diameter Circle,
with Superimposed
Triangle

AYAYE

6”H x 6”W Plaques

SMOKING
AREA

3”H x 15”"W Plaques

FITTING ROOMS

EMPLOYEES ONLY

AREA OF
RESCUE
ASSISTANCE

In Case
Of Fire
Use Stairs

W
\J

Volume Control

Equipped

Square Corner

+ 32 Standard Layouts

+ 4 Standard Color Options
with Contrasting Text
and Symbols

Color Options

TEXT
Black Warm Grey
TEXT
Almond

Door Plaques
+ 12 Standard Layouts

+ 2 Standard Color Options
with Contrasting Printed
Symbols

Color Options

ol JGY

Black Blue




Molded Letters

Ready-Made

Products

Packaged Sets-Sprues

The most economical way to purchase
plastic letters, sprues are individual
letters attached to the bar on which they
were originally molded.

» Thickness: 1/8”

+» Face Color: Gloss Black, Gloss White
or any Foil Finish.

+ Side Color: Gloss Black, Gloss White
* Letter Height: 1-1/2” or smaller.

* Interior Use

PSS LR

FSTEEREARRN N

v

Packaged Sets - Sprues are available
in the following con gurations, with
multiples of each character on each sprue:

« “A” Sprue (A-N CAPS)
« “Z” Sprue (O-Z CAPS)

+ Lowercase Sprue (a-z lowercase)

+ Numeral Sprue (0-9)

Injection Molded Letters
Shown in Silver and
Gold Foil Finish

Injection Molded Letters

Our durable, budget friendly molded letters are available
in a wide variety of styles and sizes.

CASLON

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
0123456789 1$&P¢-.

Sizes Available: CAPS only: 5/8” & 3/4” (5/8” & 3/4” are a condensed version
and di er from sizes 1” and larger)
CAPS & lowercase: 17, 1-1/27, 2", 3", 47, 5”

CLARENDON

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcedefghijklmnopqrstuvwxyz
0123456789 !$&%:,.

Sizes Available: CAPS & lowercase: 1/2”, 3/4”,1",1-1/2", 2", 3", 4", 6"
NOTE: Available in Black only, Numbers are smaller than caps.

HELVETICA

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
0123456789 1%$&7¢-...@

Sizes Available: CAPS only: 1/2”
CAPS & lowercase: 3/4”,1"1-1/2", 2", 3", 4", 5", 6", 8”
NOTE: @ available in 1/2”, 3/4”,1",1-1/2", 2" and 3" only

HM STYLE

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopqrstuvwxyz
0123456789 1$&?;.¢

Sizes Available: CAPS only: 1/2”
CAPS & lowercase: 3/4”,1"1-1/2”, 2", 3", 4", 5", 6", 8"

OLYMPIA

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijkimnopgrstuvwxyz
0123456789 1$&?-..

Sizes Available: CAPS only: 1/2”, 3/4”
CAPS & lowercase: 17,1-1/2", 2", 3", 4”

STYLE1

ABCDEFGHIJKLMNOPQRSTUVWXYZ 0123456789 &?!$¢-...
Sizes Available: CAPS only: 3/4”,1”,1-1/2", 2", 3", 4", 6”





